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Introduction: - 

Student satisfaction survey helps a lot to improve quality in teaching – 

learning and evaluation. Student satisfaction survey questionnaire consists of 

twenty-one questions, out of which 20 are objective type and 21 question is open 

ended to extract observations and suggestions for improvements providing an 

opportunity to the students to give suggestions.  

The students will respond on a scale of 5 to 1 for 20 objective questions. 

Questionnaire is focused mainly on how the curriculum, teaching – learning and 

evaluation in the institution are being implemented. Student Satisfaction Survey is 

conducted for students of four UG Courses for the year 2021-22 and survey was 

conducted through online by providing link to the students. Student Satisfaction 

Survey is conducted and analyzed by IQAC in Co-ordination with the departments 

of Computer science and Statistics. 

 

Analysis of Responses: -  

1. Syllabus Coverage in the Class: 

Analysis:-  77 % of the Students expressed their satisfaction about the  

coverage of Syllabus. 

2. Teachers prepare for the Class: 

Analysis:-  84 % of the Students expressed satisfaction about preparedness of  

the teachers for the classes. 

3. Teachers Communication ability: 

Analysis:-  80 % of the Students felt that the teachers were effective in  

                 Communication. 

Action:-  The teachers are suggested to improve their communication skills  

for effective teaching.  

4. Teachers Approach to teaching: 

Analysis:- 67% of the Students opined that the teacher’s approach to  

teaching was very good. 

 



5. Fairness of the internal evaluation process by teacher: 

Analysis:- 70 % of the Students felt that their internal evaluation was good. 

 

6. Discussion of performance in assignments with Students: 

Analysis:- 85 % of the Students felt that their performance in assignments  

was discussed. 

7. Promotion of Internship, student ex-change and field visit opportunities: 

Analysis:- 71 % of the Students have the opinion that Institution promotes  

Internship and field visits. 

Action:-  It is decided to conduct more internship and field visits. 

8. Teaching and mentoring process: 

Analysis:- 71 % of the Students are satisfied with mentoring process which  

facilitates cognitive, social and emotional growth. 

9. Institution provides multiple opportunities to learn and grow: 

Analysis:- 85 % of the Students agreed that institution has been providing  

multiple opportunities to learn and grow. 

10. Teachers inform about expected competencies, of student’s course  

outcomes and programme outcomes: 

Analysis:- 80 % of the Students expressed that they informed about course  

outcomes and programme outcomes at the beginning of each  

course. 

11. Follow up by mentor on task assigned: 

Analysis:- 81 % of the Students have the opinion that their mentor does  

follow up. 

12. Teachers Illustrate the concepts through examples: 

Analysis:- 78 % of the Students expressed satisfaction about the illustration  

of concepts through examples and applications. 

13. Teachers identify the strength and encourage students with providing  

right level of challenges: 

Analysis:- 75 % of the students are happy that teachers identifying the  

strengths of students and encourage them by providing right level  

of challenges. 

14. Teachers are able to identify students weaknesses and help them to  

overcome: 

Analysis:- 73 % of the Students felt that their teachers identify   

weaknesses and help them to overcome. 



15. The Institution makes effort to engage students in the monitoring, review  

and continuous quality improvement of the teaching learning process: 

Analysis:- 81 % of the students are extremely satisfied that the institution 

makes effort to engage the students in monitoring, review and  

continuous quality improvement in teaching learning process. 

 

16. The institute Teachers use student centric methods, such as experiential 

learning, Participative learning and problem solving methodologies for enhancing 

learning experiences: 

Analysis:-  81 % of the students are happy with the using of student centric  

methods  such as experiential learning and participative  

learning by teachers. 

 

17. Teachers encourage you to participate in extracurricular activities: 

Analysis:- 77 % of the students expressed that teachers encourage them to  

Participate in extracurricular activities. 

18. Efforts are made by the institute/teachers to inculcate soft skills, life skills  

and employability skills to make you ready for the world of work: 

Analysis:- 75 % of the students opined that teachers/institute inculcate  

soft skills, life skills and employability skills. 

 

19. What percentage of teachers uses ICT tools such as LCD projector,  

multimedia, etc while teaching: 

Analysis:- 67 % of the Students expressed that ICT tools are used by 90 %  

of the teachers. 

20. The Overall quality of teaching – learning process in the institute is very  

Good: 

Analysis:- 77 % of the Students  felt that overall quality of teaching -learning  

process is good. 

 

 

 

 

 

 

 

 







1. How much of the syllabus was covered in the class? 

 

2. How well did the teachers prepare for the classes? 

 

3. How well were the teachers able to communicate? 

 

 

 



 

4. The teacher’s approach to teaching can best be described as 

 
5. Fairness of the internal evaluation process by the teachers. 

 
6. Was your performance in assignments discussed with you? 

 



 

7. The institute takes active interest in promoting internship, 

student exchange, field visit opportunities for students. 

 
8. The teaching and mentoring process in your institution 

facilitates youin cognitive, social andemotional growth. 

 
9. The institution provides multiple opportunities to learn and grow. 



 
10. Teachers inform you about your expected competencies, 

course outcomes and programme outcomes 

 
11.Your mentor does a necessary follow-up with an assigned task to you. 

 
12. The teachers illustrate the concepts through examples 

and applications 



 
13.The teachers identify your strengths and encourage you with providing 

right level of challenges. 

 

14. Teachers are able to identify your weaknesses and help you to 

overcome them. 

15. The institution makes effort to engage students in the 

monitoring, review and continuous quality improvement of the 

teaching learning process. 



 
16. The institute/ teachers use student centric methods, such as 

experiential learning, participative learning and problem solving 

methodologies for enhancing learning experiences. 

 
17. Teachers encourage you to participate in extracurricular activities 

 



18. Efforts are made by the institute/ teachers to inculcate soft skills, life 

skills and employability skills to make you ready for the world of work. 

 
19. What percentage of teachers use ICT tools such as LCD 

projector, Multimedia, etc. while teaching. 

 

20. The overall quality of teaching-learning process in 

your institute is very good. 

 



21. Give three observation / suggestions to improve the overall teaching – learning 

experience in your institution.108 responses 

 

Good 

No 

Nothing 

Good 

Super 

Nothing 

Experience teachers 

Good teaching 

1.Overall I can say in a single word, excellent exposure here 

Only 2 Sirs in this group2 subjects are good Skills is the only subject but not teaching in this 

subjects 

Enhanced Use of Technology Focus on Practical Applications 

The explanation should be good. 

The teachers must improve their teaching skills little bit more 

Giving with extra illustrations relating to the topic. 

Promoting innovative ideas of the students, observing the skills of the students and guidance for the 

students regarding their higher education and jobs. 

Good Quality of education, good hostel specialties, understanding lecturers 

No suggestions 

Motivation classes 

Communicate with students 

NOTHING...ITS IS WELL 

Faculty Extracurricular activities Free with students 

Super wonderful and excellent 

To provide regular Faculty and teachers more efforts to students 

Very good 

Yes 

All good 👍 nothing to say 

Art of Self learning 

Effective strategies for balancing classes assignments and personal life 

Nothing it is already good 

World trade organizations 

College supper Good teacher Food very nice 

Yes 



Digital classes with example, interacting classes, effective teaching staff and 

moderatedmethodology for teaching classes. 

Teaching skills are good some activities added with their students 

Giving performances in club activities 

Yaa good 

Almost at present nothing to improve but have to take regular response from students aboutthe how 

the classes are going, like the students are understanding the concept or not .  

In my college no faculty Teaching was below average Building and hostel are worst 

This is my feed back 

Everything is alright 

1.to improve the speaking skills of the teacher or speaker2.to intract with the all student with out 

group feelings by all the lectures in the collage by allgroups3.give the opportunity to all the pursued 

groups their loco wards can give motivation ,the lackof motivation also to improve4.improve the 

skilled programmes in the college5.seriousness also,to improve the serious Ness in the study 

Teaching is very good 

Conduct extra curricular activities 

Ok 

NA 

Use ITC s for classes and give good presentation sir... 

It's very good to prepare competitive exams 

. 

Maintenance cleaning rooms and electronic devices using 

The teaching staff are very good in our institution 

First of all explain the topic is what is what and how to use and what is the beneficiariesgive with 

examples till to understand to the students. 

Some classes are not teaching well 

Please improve and promote the experience teaching persons than students will be improvingtheir 

skills and programs 

Improve the lab facilities 

Speech good at class every one response on every time 

Better facility, communication with students and teaching well  

Encourage to learn skill development 

Faculty not available 

All are very good 

Experienced Staff allotment 

1) improve the presentation2) Behave like friend3) Understand my question 

teaching experience is very good 

No answer my staff explain very well 



Teaching skills to lecturers 

No Suggestions 

TEACH WELL 

Students Materials also 

Kk 

Plan lessons: Create lessons that are tailored to students' needs and align with curriculum standards. 

Use technology: Use technology to connect students with resources, data, and learning experiences. 

Encourage group discussion: Break up lectures with group discussions where students can discuss a 

topic in small groups. 

Some more lectures are required to teach in the college 

This institution is the wonderful education institution with me. 

Our institution excels in various areas; however, it appears that sports personnel do not receives 

much encouragement as the regular student participants in their activities. Unfortunately, our 

Physical Director has not been fully supportive of the students' needs. It is essential to provide 

encouragement to our athletes, particularly the KABADDI TEAM, by facilitating daily practice 

sessions under the guidance of our senior members, rather than relying solely on the current skills 

of our Physical Director. I kindly request that this message be communicated to our esteemed 

seniors and respected faculty. Thank you all for this opportunity.  

Online classes  

Provide study material, Improve communication.  

Overall the college is very nice, thE teachers are very friendly . But the only problem is that the 

college doesn't provide the reference room to study seriously and silently after evening  

Use visual media: Engage students with visual media and graphics to stimulate their interest and 

desire to learn. Make teaching interactive: Ask students questions and encourage them to participate 

in discussions. Use a variety of activities: Use different activities, such as videos, group work, and 

guest speakers, to engage students in multiple ways.  

1.Not proper teaching in all subjects 2. Government facility are very low members  

We want more encouragement for proving our own talent and skills  

There is a lot of syllabus to complete for short time sem period. 
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